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Guidelines for Preparing for the Discrepancy Review Process

It is imperative that Applicant Companies use the following guidelines in preparing for the Discrepancy
Review Process of the Accuracy Validation portion of the NFDA Certification Program. PLEASE READ
THESE GUIDELINES CAREFULLY. UPON REVIEW, AN AUTHORIZED COMPANY REPRESENTATIVE MUST SIGN
THE ATTACHED ACKNOWLEDGEMENT AND RETURN IT WITH THE DISCREPANCY PACKETS TO THE
COMMITTEE CHAIR, AS DIRECTED BELOW.

As part of the Accuracy Validation portion of the Certification Program, discrepancies between the
Applicant Company’s flood zone status determination and the Control Companies’ flood zone status
determination have been identified and are listed on the Applicant Company Discrepancy Report. For
each Discrepancy, a coversheet will be provided (“Discrepancy Coversheet”) to the Applicant Company.
The Applicant Company must prepare a packet for each discrepancy, according to the directions outlined
in this guideline document to be considered during the Discrepancy Review Process. If supporting
documentation, in the form of a Discrepancy packet as described herein, is not submitted the
determination will be considered incorrect. In the event that during your preparation of Discrepancy
packets you discover that the determination is in fact an error, it is not necessary to complete the
Discrepancy packet. The Applicant Company may identify the item by the Determination ID and
acknowledge in writing that the item is an error. A company representative must initial each
Determination ID identified as an error for confirmation purposes. All information provided in your
Discrepancy packets must be legible, clear and easily read.

All Discrepancy packets should be submitted to:

NFDA Certification Committee Chair
Cheryl Small

11902 Burnet Road

Austin, Texas 78758

The Discrepancy packets and signed acknowledgement must be received no later than October 6, 2010.
All time limits for the submission of your findings will be strictly enforced. The Certification Committee
and/or the Committee Chair shall not be required to undertake any investigation to resolve any
Discrepancy.

If you need further clarification, or if you have any questions, please contact me at 512-977-3728.

Sincerely,

Cheryl Small
NFDA Certification Committee Chairperson
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The information provided to support any Discrepancy must be prepared as follows:
1.  Aseparate Discrepancy packet must be prepared and submitted for each Discrepancy.

2. The Determination ID number for each Discrepancy and the Applicant Company’s Audit Number, as
shown on the top left hand corner of the Discrepancy Coversheet, must be recorded on each piece of
supporting documentation contained in the Discrepancy packets submitted.

3.  All references to the Applicant’s company name ARE NOT to appear on ANY documentation
submitted as part of a Discrepancy packet. Only the Audit Number may be used to identify the Applicant
Company. This is for confidentiality purposes, it is your responsibility to ensure your company name or
other identifier (e.g. company logo or trademark) does not appear on any document submitted as part of
a Discrepancy packet. The Certification Committee and/or the Committee Chair shall not be required to
undertake any investigation or review to ensure compliance with this provision.

4. If the flood zone status determination is supported by a LOMA or LOMR effective at the time of your
original determination then a copy of the LOMA or LOMR must be contained within the Discrepancy
packet in order for the determination to be considered “Correct.”

5. The Applicant Company must verify the property address and determination information (including
the map panel ID, map panel date and completed date) provided on each Discrepancy Coversheet
corresponding to the determination completed by the Applicant Company. If the determination was a
one-time (basic) determination, not being tracked for life of loan, the appropriate box on the Discrepancy
Coversheet should be checked. Submit a copy of the flood map panel with the location of the property
and structure clearly identified. It is essential that the scale for the map panel be included. Clearly
identify the point from which measurements were taken. If overlays or other exhibits are included in the
Discrepancy packet you must also provide the individual documents corresponding to the elements used
to create the overlay or exhibit, each document should contain a verifiable scale. For example, if the
overlay includes a flood map panel, a plat map and an aerial photograph, then separate copies of the
flood map, the plat map and the aerial photograph, each with a scale, must be included.

6. To support your findings, include copies of tax parcel maps, plat maps, street maps, aerial
photography, legal descriptions, etc. All documents must be labeled properly and include the proper
scale.

7. If the determination requires an additional explanation, the Applicant Company may use the
“Explanation of Original Determination” field on the Discrepancy Coversheet.

8. It is the responsibility of the Applicant Company to ensure that sufficient information to support
your original determination is provided. Discrepancy packets that are determined to not contain
sufficient information may result in your determination being scored as “Incorrect”.

9. EXAMPLE DISCREPANCY PACKETS ARE POSTED ON THE WEBSITE
(http://www.nfdaflood.com/auditexamples.php) TO ILLUSTRATE THE TYPE OF INFORMATION REQUIRED
TO SUPPORT A DETERMINATION. PLEASE REVIEW THESE EXAMPLES CAREFULLY. THE EXAMPLES ARE
INTENDED FOR INFORMATIONAL PURPOSES AND DO NOT REPRESENT EACH SCENARIO WHICH MAY
REQUIRE A DISCREPANCY PACKET. ALL DISCREPANCY PACKETS PROVIDED BY YOU MUST BE EXHAUSTIVE
IN CONTENT AND ANY FILE THAT DOES NOT CONTAIN THE NECESSARY DOCUMENTATION TO
UNEQUIVOCALLY SUPPORT A DETERMINATION MAY BE SCORED AS “INCORRECT”.



http://www.nfdaflood.com/auditexamples.php

NFDA

NATIONAL FLOOD
DETERMINATION
ASSOCIATION

NFDA Certification Program 2010
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ACKNOWLEDGEMENT:
| have read and understand the document “Guidelines for Preparing for the Discrepancy
Review Process” as provided by the NFDA.

Applicant Company Name:

Authorized Signature: Date:

Printed Name:

Title:




